UBND PHUONG HOAI NHON CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PV HANH CHINH CONG Poc 1ap — Tw do — Hanh phic

S6: 85 /TTPVHCC-TH Hoai Nhon, ngay 17 thang 9 nam 2025

Vé viéc tra 101 phan anh kién nghi
Kinh gtri: Ba Trinh Thi Thay Phuong.

Can ctr Nghi dinh s6 20/2008/ND-CP ngay 14/02/2008 ctia Chinh phi, Quyét
dinh s6 31/2021/QD-TTg ngay 11/10/2021 cta Thu twéng Chinh phu, ngay
18/8/2025, Trung tam phuc vu hanh chinh cong phuong Hoai Nhon c¢6 tiép nhan
phan anh kién nghi Ma s6: PAKN.20250914.0281 cia cong dan Trinh Thi Thuy
Phuong, dia chi: T6 1, khu phé Trung Hoa, phudng Hoai Nhon, tinh Gia Lai

Noi dung phan anh: “Cho em héi don xin Gidy xdc nhdn tinh trang hén nhdn
ctia em bi sai & doan ndo, em da dién dcfy du thong tin, nhung ho so lai cdp nhat
trang thai "Khong duoc tié:p nhan'' la nhw thé nao a”

Trung tim phuc vu hanh chinh cong phudng tra 10i phan anh, kién nghi cua
cong dan Trinh Thi Thay Phuong (Ma phan danh: PAKN.20250914.0281) nhu sau:

Vao 08 gio 16 phut, ngay 12/9/2025, Chuyén vién Trung tdm Phuc vu hanh
chinh cong phuong Hoai Nhon ¢6 tiép nhan yéu cau “Thu tuc cap gidy xac nhan
tinh trang hon : Ma ho so H21.195-250911-0076 cua cong dan Trinh Thi Thuy
Phuong. Tuy nhién qua kiém tra hd so céng dan chua dam bao diéu kién kién tiép
nhan voi 1y do “ Pinh kém file khong dung dinh dang, to khai bi 16i thiéu thong
tin”. (C6 phiéu tir choi tiép nhdan kém theo hinh dnh file 16i).

Trung tdm Phuc vu hanh chinh cong phuong Hoai Nhon da lién hé ba Trinh
Thi Thay Phuong huéng dan ndp lai to khai, va tiép nhan hd so dam bao quy trinh
quy dinh.

Trung tdm Phuc vu hanh chinh céng phudng Hoai Nhon tra 1oi dé ba Trinh
Thi Thity Phuong biét, phdi hop thuc hién "
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